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CONNECT RESOURCE  

Quick Start Guide for the 
Relias Platform - Browser 
Everything you need to know about the Learner Role 

 

ACCESSING YOUR ACCOUNT  

To assess your Relias Platform Training account, go to your organization’s training website 
by typing the URL (site address) into the address bar of your web browser.  

For example: https://jaynolancommunityservices.training.reliaslearning.com  

 

1You can also login in on the universal log in page: 
https://login.reliaslearning.com. You may be asked for your 
Organization URL (jaynolancommunityservices) or Organization 
ID here (31048), to route you to the correct profile. 

 

 If you do not know the organization URL, please click “Don’t 
know organization URL?” to access the username and password 
page.  

 

If you are not familiar with the log in process, or need further 
assistance, there are several resources available in the How-to-
Manual.  

 

You may read our login help article or reset your password article in the Getting Started in 
Your Learner Role section. 

 
1 This is the easiest way to log in to your account. 
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WHICH OPERATING SYSTEM TO USE WHEN ACCESSING THE RELIAS PLATFORM 

The Relias Platform is designed to work on any Windows Operating System. Relias officially 
supports Microsoft Edge and Google Chrome. Earlier versions of Google Chrome or 
Microsoft Edge may work well for general function but are not officially supported. Google 
Chrome is recommended for optimal performance.  

 

 

To see if your installed software meets 
Relias Platform’s system requirements, 
click on the +View System Requirements 
link below the Log In box to view 
Recommended v. Supported software.  

 

 

 

 

 

 

 

To upgrade your software, 
click on the link in the 
Supported column. 
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HOW TO ACCESS ANNOUNCEMENTS, ACCOUNT SETTINGS, AND LOG OUT 

 

View Announcements 
To access Announcements, select the bell icon located next to your name. 
Announcements contain important system updates, reminders, and organizational 
notifications. 

 

Open My Account 
Click the person icon with a circle to open My Account. 
 

In My Account, you can edit and manage the following: 

• Username 

• Password 

• Security 
questions 

• Email address 

• Phone number 

• Address 

• Site language 
preference 

Additional Information in My Account:

• View your Organization ID (31048) • Review of Relias’ Privacy Policy 

 

Log Out of the System 
To formally log out, select the arrow icon inside a circle pointing to the right. 
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THE LEARNER ROLE 

The Learner Role is the role you will use to complete all course assignments. Everyone has 
a Learner role, even if you are a Supervisor, Instructor, or Administrator in the Relias 
Platform. 

 

 

Once you have successfully logged into your Relias training site, the Relias Platform will 
apply the highest permissions you have. In other words, if you are a Supervisor, you will 
default to your Supervisor role immediately upon logging in.  

 

 

 

 

To access your Learner role, you will simply 
toggle using the drop down at the top right of 
your Relias site, next to the person icon. 
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UNDERSTANDING THE INTERFACE  

Home ______________________________________________________________________________ 

The Home page highlights relevant information and links to help you stay in compliance 
with your training. Once logged in, you will see a personalized welcome message on the 
Home page along with a few helpful features.  

 

Stay up to date with your required training by seeing the number of assignments that are 
overdue or coming due soon with the Due Date Widget. Clicking on one of the tiles will 
open the Assignments page filtered to the modules within that due date range.  

 

The Recent Activity Widget allows you to resume modules you have already started. Click 
the arrow to scroll through the widget and click  VIEW ALL  to go to the Assignments page. 
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Assignments _______________________________________________________________________ 

The Assignments page is the main screen you will use for accessing training within the 
Relias Platform. 

 

 

All Modules – This view contains assigned and elective coursework that have not been 
completed yet. You can filter your assignments by selecting one of the following options. 

• All  

•  Overdue  

•  Due within 7 days  

•  Due within 30 days  

•  Due within 90 days  

•  No due date  
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In addition, the Sort By drop-down will order your assignments by earliest due date or 
alphabetically by title, and a Search bar will help you find assignments by title or key words. 
You can use the Print Assignments button to save or print a copy of your assignments list. 

 

 

 

Adding your assignments to your digital calendar can be a great 
way to set aside focus time to work on completing them. Since 
you are adding it to your schedule, you can choose the time and 
day for working on the assignment. To add focus time to your 
calendar, use the Add to Calendar menu below each 
assignment to add a reminder to your Apple, Google, Outlook, or 
other digital calendar.  
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Training Plans – This view contains incomplete assigned coursework grouped by training 
plans. Training Plans are groups of training that have been assigned to you by your 
organization. You can navigate through the courses of training plans by expanding and 
collapsing plans. 

 

 

 

 

 

 

If your organization has enabled External Training, you can add external training records at 
the top of the Assignments page or Transcript pages.  
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NAVIGATING THROUGH AN ONLINE COURSE  

To access an online 
course, click on the 
green ‘Start’ button or 
click on the course title 
from your Assignments 
tab. 

 

Next, you will be 
presented with the 
course content which 
is broken down into a 
lesson, exam, and an 
evaluation. There may 
be multiples of each.  

 

To access a course lesson, select the Start (or Resume) button to launch the course 
content. Once you have finished a lesson, you may proceed to the next section until you 
have completed all parts of the course. There are many courses that are programmed to 
have the exam unlocked only after the lesson has been completed in full. 

 

 

To complete your assignment, you must successfully finish both the final exam and the 
course evaluation. Passing the final exam may allow your course to be marked as 
“complete.” 
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PRINT MY CERTIFICATE 

You can view your completed assignments by selecting Transcript from the menu on the 
left-hand navigation bar.  

Within your Transcript, you will find all completed coursework, including the course title, 
final exam grade, due date, and completion date.  

 

 

The Get Certificate link next to each course title allows you to print the certificate for that 
course.  


